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Dewis is THE National
Citizen portal for
Wellbeing information in
Wales

Dewis gives citizens
choice and control —
givens them a voice and
puts them at the centre
of their care

Dewis helps
organisations discharge
their duties under Part 2
of the Act

What is DEWIS Cymru?

http://www.dewis.wales/
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Signposting and
access to local
services, through...

Nationally developed
web pages to help
individuals think about

their needs, linked to...

A national resource
directory containing:

Organisations
Services
Community groups
Companies

Events

What is DEWIS Cymru?

Narrative
content

Resource
directory
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e Agile development to better reflect users needs —
citizens involved in design and operation...

e Based on extensive consultation with health, social care
and third sector information specialists

e Tested in the real world — input from members of the
public via "Barod”

e Advanced Web accessibility testing, technical aspects
and content pages, being undertaken by Shaw Trust and
Barod
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» Dewis provides a single /
point of information for

citizens and for _ll
professionals
e Everyone can Local ||
Al

Contribute information uthorities

about resources in their _l
sector |

drea
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e Logging user search terms where no resources were
found

e Mapping service/resource coverage — identifying gaps
In provision

e Stimulating resource development - informing the
commissioning agenda over time




