
Well-being statement for 
people who need care and 
support and carers who 
need support 

What is this well-being statement?
Everyone is entitled to well-being and everyone has a responsibility for their own well-being, but some 
people need extra help to achieve this. The statement describes aspects of well-being that relate to all 
areas of an individual’s life. Many agencies will come together from throughout the sectors to support 
people in securing well-being. This is about giving people a stronger voice and greater control over their 
lives, and ensuring people get the care and support they need to lead fulfilled lives.

What does the statement contain?
The statement describes the national well-being outcomes that are to be achieved in terms of the well-
being of people who need care and support and carers who need support. 

When people who need care and support and carers who need support work in partnership with social 
services and their partners, they can expect to achieve personal well-being outcomes that reflect the 
national well-being outcomes.

How will the statement be used?
The statement will be used to set out the Welsh Government’s commitment to achieving well-being for 
people who need care and support and carers who need support. It will be used to build a common 
understanding of well-being across all agencies, to ensure everyone is working together towards the 
same important outcomes for individuals.

What happens next?
The well-being statement is a part of the social services national outcomes framework. The statement will 
be issued by Welsh Ministers and laid before the National Assembly for Wales on commencement of the 
Act in April 2016.

For more information contact
Social Services Leadership and Strategy Division, Welsh Government

sswbimplementation@wales.gsi.gov.uk 029 2082 5833

For further information see
The National Outcomes Framework for people who need care and support and carers who need support 
(working document): www.wales.gov.uk/topics/health/socialcare/well-being/?lang=en 

My Local Health and Social Care Website: http://mylocalhealthandsocialcare.gov.wales/#/en 
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